- 24 ITEATEIT EZITL
FRE E FFENFESE FRFFE
Conmecting fndia
Alliance Air Aviation Ltd,
New Delhi-37
TENDER DOCUMENT
Tender No: AAAL/Tpt/BLR/2022-23/224 Dated: 14.03.2023 Due Date: 27.03.2023

Sub: Tender for hiring of mid segment sedan AC cars for crew and other officials of Alliance Air
Aviation Limited at Bengaluru

DISCLAIMER

The information contained in this tender document (hereinafter referred to as the “Tender”) or and any
information pertaining to the aforesaid subject matter provided subsequently to the applicants/bidders
(“Applicants/ Bidders”) in any form by Alliance Air Aviation Ltd. (hereinafter referred to as “AAAL”) shall
be subject to the terms and conditions to which such information is provided contained herein and any
other terms and conditions as may be prescribed by AAAL.

The purpose of this Tender is to provide all bidders with the information that may be useful to them in the
formulation of their proposals/ bids (hereinafter referred to as “Bid(s)”) in response to this Tender. The
statements and facts contained herein, which reflect various assumptions and assessments arrived at by
AAAL do not purport to contain exhaustive/all the information on the aforesaid subject matter that each
Applicant may require for the purposes of submitting their Bids.

Each Bidder should, conduct its own due diligence, investigations and analysis and should check the
accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments, and
information contained in this Tender and shall obtain independent advice from appropriate sources at no
cost to AAAL.

The information provided in this Tender to the applicants is on a wide range of matters, some of which
depends upon interpretation of law. The information given is not an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law. AAAL accepts
no responsibility for the accuracy or otherwise for any interpretation or opinion on the law expressed
herein.

AAAL also accepts no liability of any nature whether resulting from negligence or otherwise, however
caused arising from reliance by any applicant/bidder upon the statements contained in this Tender.

AAAL may in its absolute discretion, but without being under any obligation to do so, update, amend or
supplement the information, assessment or assumption contained in this Tender, from time to time till
close date of Tender (both technical and financial).
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The Tender does not imply that AAAL is bound to select a Bidder or to appoint the selected Bidder, as the
case may be, and AAAL reserves the right to reject all or any of the Bids without assigning any reason
whatsoever at any time.

The Bidder shall bear all its costs associated with or relating to the preparation & submission of its Bids
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by AAAL or any other costs incurred in
connection with or relating to its Bids. All such costs and expenses shall remain with the Bidder and AAAL
shall not be liable in any manner whatsoever for the same or any other costs or other expenses incurred
by the Bidder in preparation for submission of the Bid, regardless of the conduct or outcome of the Bid
selection process as contained herein.
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NOTICE
Dear Sir / Madam(s),

Sub:  Tender for hiring of mid segment sedan AC Cars for Crew and other officials of Alliance Air
Aviation at Bengaluru

(1) INTRODUCTION

Alliance Air Aviation Ltd., a company incorporated under Companies Act 1956, having its registered
address at Alliance Bhawan Domestic Terminal-1, IGl Airport New Delhi-110037 (hereinafter referred to as
“AAAL” or “Alliance Air” or “Alliance Air Aviation Limited”) is a wholly owned subsidiary of Al Assets
Holding Ltd., , and currently operates a fleet of aircraft under the brand “ALLIANCE AIR” and operates
domestic flights within India.

(1) PURPOSE OF THE TENDER

Through this Tender, AAAL invites sealed/closed Bids from eligible Bidders who meet the minimum
eligibility criteria for arranging air-conditioned cars and performance of trips detailed below for round the
clock pick-up and drop of crew of AAAL, from different residential areas within and around Bengaluru
City.

(1) SUMMARY OF BIDDING INFORMATION

1 No. and TENDER NO: AAAL/Tpt/BLR/2022-23/224
Name of the Tender Crew Transportation Services for AAAL AT BANGALORE
Date Issued 14.03.2023 (The Tender can be downloaded from AlL’s website
2 www.allianceair.in , any subsequent amendment / clarifications
to the Tender will be uploaded on this website as well)
3 Last date/ time for submission | 27.03.2023/ 15:00 Hrs
of Bid documents
4 Place of Submission of Bids Material Management, Alliance Air, Alliance Bhawan, |Gl
Airport, Terminal 1, New Delhi -110037.
Time and Date of Opening of | i) Technical Bid —27.03.2023/15:30 HRS.
5 Bids ii) Price Bid — the date will be intimated subsequently to the
technically qualified Bidders.
Place of Opening of Bids Office of Chief of Material Management Department, Alliance
Air Aviation Ltd., Alliance Bhawan, IGl Airport, Terminal 1, New
6 Delhi-110037
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Extension of Due Date/Time The Due Date / Time of submission of Bid documents and
opening of Bids may be extended at any time, at the sole
discretion of AAAL and shall be displayed on AlL’s website. No

7 . . . .
separate press advertisement will be issued by AAAL regarding
extension of Bid opening date and Due Date/Time.

9 Address of Communication | Incharge Transport, Alliance Air Aviation Ltd., IGI Airport,

for any clarifications. Terminal 1, New Delhi-110037

The date and time for opening of the financial Bids of the technically qualified Bidders shall be intimated
after tech bid assessment through email . If any of the due dates specified above happens to be a holiday,
then the next working day shall be considered to be the due date for the said purpose.

(V) SUBMISSION OF BIDS

Bidders should submit their Bids in the prescribed formats in separate envelopes:

lflz. Annexure Description

1 Annexure - A General Terms & Conditions governing this Tender

2 Annexure - B Eligibility Criteria & Scope of Work

3 Annexure - C Performa for Technical Bid Part — A along with checklist (Must conditions)

Performa for providing details of commercially registered four wheeled

4 Annexure —C1
passenger vehicles owned by Co./Proprietor/ Partner/ Firm

5 Annexure - D Performa for Financial Bid Part-B
7 Annexure - E Bank Guarantee/Performance Guarantee Format
8 Annexure - F Letter of Authorisation for attending Bid opening Meeting

The Bidders should submit their Bids in a two-bid format:

(a) Technical Bid &
(b) Financial Bid

as per following details:

< Envelope- 1 (Technical Bid):

The Envelope 1 containing the Technical Bid, should be submitted separately in a sealed/closed envelope
super scribing “Technical Bid for Tender No: AAAL/Tpt/BLR/2022-23/224 dated 14.03.2023 for “Tender
for Hiring of Mid Segment Sedan AC Cars for Crew and other officials of Alliance Air Aviation at
Bengaluru.” This envelope must contain duly filled in Technical Bid Form (Annexure-C)
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supported with duly signed relevant documents for evidence, duly filled in Annexure C & C1 with proof,
duly signed copies of Annexure A & B and duly filled in and signed bid security declaration form as per
Annexure G. The Bidders are required to submit the supporting documents for eligibility criteria,
compliance, and confirmation to undertake the required work-scope and provide complete detailed
information about itself duly supported by related documentation with its Technical Bid.

@,

< Envelope- 2 (Financial Bid):

The duly filled and signed Financial Bid, as per Annexure ‘D’, should be submitted separately in another
sealed/closed envelope to be super scribed with “Financial Bid Part - B, Tender No. AAAL/Tpt/BLR/2022-
23/.. Dated: 14.03.2023 Due Dated: 27.03.2023 “Tender for Hiring of Mid Segment Sedan AC Cars for
Crew and other officials of Alliance Air Aviation at Bengaluru”. This envelope must contain duly filled
Financial Bid Form (Annexure - D) and to be sealed / closed.The words “Financial Bid not to be opened
with Technical Bid” should also be super-scribed on the envelope. The Financial Bid must be signed by the
authorised signatory of the Bidder and company stamp shall be duly affixed on each page. The name of
the Bidder, mailing address, contact no., fax, e-mail-id and the item(s) for which the Bid has been
submitted should also be mentioned on Envelope-2. The prices should be clearly written/typed both in
words and figures without any overwriting. In case of any discrepancy, the amount written in words shall
be considered a final for the purpose of evaluation of the Financial Bid.

Further, the Technical and the Financial Bid must be submitted in a hard bound form (hard bound implies
binding between two covers through stitching or otherwise, whereby it may not be possible to replace
any paper without disturbing the documents), shall be serially numbered, signed and stamped on each
page by the authorized signatory along with supporting documents, as an index of submissions. The
individual signing the Tender or other documents in connection with the Tender must certify the capacity
in and / or authority in which they are signing the Bid. In addition to this, all the other instructions as
detailed herein below, about Bid submission are to be followed.

< Envelope 3 (Master Envelope):

Both the above sealed/closed envelopes i.e. the sealed/Closed envelope for Technical Bid and
sealed/closed envelope for Financial Bid, should further be enclosed in a sealed/closed master envelope
super scribed “Tender No. AAAL/Tpt/BLR/2022-23/224 Dated: 14.03.2023 Due Date: 27.03.2023, Tender
for Hiring of Mid Segment Sedan AC Cars for Crew and other officials of Alliance Air Aviation at
Bengaluru” and with superscription: “NOT TO BE OPENED BEFORE......................... (Bidders to mention
Due Date and Time in the blank space)”. This Master Envelope must contain duly sealed two envelopes
i.e. (i) Technical Bid Part — A (ii) Financial Bid Part — B and the said Master Envelope be sealed/closed. The
Master Envelope should carry the complete name and address of the Bidder along with the telephone, fax
and e-mail address and the same shall be addressed to:

Chief Of MMD, Materials Department, Alliance Air, Alliance Bhawan, IGI Airport, Terminal 1, Palam,
New Delhi - 110037

WORK EXECUTION ADDRESS POST FINALISATION OF CONTRACT

Coordinator Alliance Air, C/O ALLIANCE AIR Ltd, Alpha 3, 11™ Floor, Kempe Gowda International
Airport Ltd , Devenahalli Bengaluru, Pin - 560300.



The sealed Bid master envelope shall be submitted at the above address in person or by post / courier so
as to reach on or before the Due Date/Time at the risk of the Bidder and AAAL shall not be responsible for
any loss or non-receipt of the Bids.Bid shall stand rejected if the Bidder submits an incomplete Bid, i.e.
where only the Technical or only the Price Bid is received. Bidders are advised to study the Tender
carefully. Submission of Bid shall be deemed to have been done after careful study and examination of
the Tender with full understanding of its implications.

The Bid should be only in the prescribed format. Bids must be received by AAAL at the address specified
above not later than the Due Date/Time. If for some reason, the Bid Due Date/Time or the Bid opening
date, as the case may be, is declared a holiday, then the Bid Due Date/Time or the Bid opening date will
automatically stand extended to the same timings of the next working day. In the event of the receipt of
the Bid after the Due Date/Time, the Bid shall be rejected. AAAL reserves the right to reject any Bid in part
or full or annul the Tender process without assigning any reasons. The issue of this Tender does not imply
that AAAL is bound to select a Bidder.

There is no ‘Tender Fee’. The Tender can be downloaded from ALLIANCE AIR website www.allianceair.in
before the last date/time of submission of Bids.

For any technical clarifications pertaining to operations, office of In-charge Transport, Alliance Air Aviation
Ltd, (AAAL), Alliance Bhawan, IGI Airport, Terminal - I, New-Delhi on telephone 011-25675330 may be
contacted.

(V) Term of the Proposed Contract

Period of Contract would be 3 (Three) years from the date of execution of the Contract (the “Contract
Period”). AAAL reserves the right to extend the Contract for a further period of 2 (Two) year on same
terms, rates and conditions, if mutually agreed with the Successful Bidder.

(V1) Participation of the Bidders During Opening of Bids

The Technical Bids shall be opened at the below mentioned address and the opening date will be
intimated later on:
Office of Chief of Material Management Department, Alliance Air Aviation Ltd.,
Alliance Bhawan, IGI Airport, Terminal 1, New Delhi-110037

The Bidder(s) shall be permitted to witness the opening of the Envelope-1, containing the Technical Bid.
The Bidder(s) who wishes to be present at the time of opening of the Technical Bid may do so or, send its
authorised representative (only two representative per Bidder) with an authorization letter on the
Bidder’s letter head, as per ANNEXURE “F”, duly signed and stamped by their authorized signatory to be
present at the time of opening of the Tender at the above address, on 27 Nov 2023, 15:30 Hrs date.The
tender opening process will be only offline.

(vil)  AMENDMENTS / CLARIFICATIONS

Amendments, corrigendum, clarifications if any, and any extensions of the Due Date of opening of the
Bids, as per the requirements of AAAL will be intimated by hosting the notice on AAAL website only (i.e.
www.allianceair.in). No separate NIT (Notice Inviting Tender) would be published in newspapers/print
media. It is the Bidder’s responsibility to visit the said website regularly for the aforesaid
updates/extensions as applicable. The last amendment, if any, will be hosted a minimum of 7 (Seven)days
before the closing date of the Tender. In case there is change in work scope / requirement / terms &
conditions after release of the Tender but before its Due Date, the Bidders who have submitted their
response shall have an option to re-submit their bids, if they choose to do so.



(vin)

NOTE:

a.

The Bidder may modify or withdraw their Bid after the Bid submission but prior to the
date/time of opening of Bids, provided that written notice of the modification/

withdrawal is received by AAAL prior to the date/time of opening of Bids. Last modified Bid by
the Bidder shall be treated as the final Bid.

The modified Bid shall also be prepared, sealed, marked and despatched in accordance with
the manner of submission of Bids as mentioned under the Tender, with the words
“Modification” additionally super-scribed on the Bid covers in addition to the superscription
required by the Tender. In such a case, the Bidder need not submit the EMD again.

In case of withdrawal of the Bid, the Bidder is required to submit a withdrawal letter
addressed to Chief of Operation, Airlines Allied Services Ltd., IGI Airport, Terminal 1, New
Delhi-110037 and the same shall be submitted at the address mentioned hereinabove not
later than the date/time of opening of Bids. The cover containing the Bidder’s withdrawal
letter shall carry the superscription of the word “Withdrawal of Tender No.
AAAL/Tpt/BLR/2022-23/224 for Hiring of Mid Segment Sedan AC Cars for Crew and other
officials of Alliance Air Aviation at Bengaluru. A copy of the said withdrawal notice shall also
be sent by e-mail on cops@allianceair.in,CC to mt@allianceair.in

No Bid shall be modified/withdrawn after the date/time of opening of Bids. Withdrawal of a
Bid after the date/time of opening of Bids shall result in the forfeiture of the Bidder’s EMD as
genuine pre-estimate compensation and damages.

Bids of the Bidders who have sent such withdrawal notice in writing shall be returned on the
day of opening of the Bids in a sealed condition with note of acknowledgement to that effect
from such Bidders.

All the pages of the Bid must be mandatorily signed and stamped by the authorised signatory
and along with the supporting documents as required in the Technical Bid. In case the pages
are not, the Bid shall be rejected.

All documents in support of the Bid must be submitted in accordance with the checklist as per
Annexure ‘C’ of the Tender.

The Bidders can download the Tender free of cost from ALLIANCE AIR Limited website
www.allianceair.in.

Thanking you.

Yours Faithfully,
For Alliance Air Aviation

Enclosure as above.


mailto:cops@allianceair.in,CC
http://www.allianceair.in/
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SECTION A: GENERAL TERMS AND CONDITIONS

1. Terms and Conditions governing the Bid:

Alliance Air Aviation (herein after referred to as “AAAL”), invites sealed Bids (under two
bid system) from eligible Bidders meeting the Bid evaluation criteria specified in this
Tender, for obtaining the Services as mentioned in Annexure B and herein.

The Technical and Financial Bid Criteria which the Bidder should satisfy for the purpose of
the Tender has been mentioned in Annexure B and D respectively, hereto.

2. Definitions:

The following words, as used in the Tender shall have the meaning ascribed to them below:

"AAAL” shall mean “Alliance Air Aviation Ltd.”, a company incorporated under Companies
Act 1956, having its registered address at Alliance Bhawan Domestic Terminal-1, IGI Airport
New Delhi-110037

The “Bidder” and “Tenderer” as used in the Tender document, shall mean an eligible entity
who has signed the Tender form and submitted the quotation/Bid in response to our
Tender notice through its authorized signatory.

“Contract” means the Service Contract signed between Alliance Air Aviation Limited and
the Successful Bidder/Tenderer/Service Provider, confirming its acceptance of the Tender,
on the terms and conditions mentioned therein.

“Days” shall mean the working days of AAAL.

“L-1” means Bidder with lowest quote for the Services under the Tender.

“Services” shall mean the services to be provided by the Successful Bidder as mentioned in
the Tender.

The “Successful Tenderer” or “Service Provider” or “Successful Bidder” as used in the
Tender document, shall mean the one who has been declared as the lowest Bidder in
financial bid evaluation post technical bid evaluation, and has received letter of intent or
Contract for providing AC Cars for Alliance Air Aviation Ltd Cabin Crew or who has been
awarded the Contract to carry out the Services contemplated in this Tender.

It is further clarified that individual signing the Tender or other documents in connection
with the Tender must certify whether he signs as:
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a) A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor.

b) A “Partner” of the firm if it is a partnership, then the signatory must have authority
to refer to arbitration, disputes concerning the business of the partnership either
by virtue of the partnership agreement or a power of attorney. In the alternative,
the Tender should be signed by all the Partners.

c) Constituted attorney of the organization/corporate, if it is a company.

d) Authorized signatory of the firm.

Bid Submission and Opening

Technical and Financial Bids should be submitted simultaneously and in 2 (Two) separate
sealed/closed envelopes. These 2 (Two) envelopes should be further enclosed in a master
envelope which should also be in a sealed/condition. In case the Bids, either Technical Bid
or Financial Bid are not sealed/closed separately and are received in a single sealed/closed
cover or in an open condition, the same shall not be considered and the Bid submitted by
the Bidder shall stand rejected.

Sealed/Closed Bids are to be delivered to the office of Chief Of MMD, Material
Department, Alliance Bhawan, Alliance Air, I1Gl Airport, Terminal 1, New Delhi - 110037.
Bids sent through post or courier shall be at the risk of the Bidder and AAAL shall not be
responsible for any loss or non-receipt of the Bids.

On the date of opening of Tender, only the Technical Bids shall be opened, and the
Financial Bids will be kept in the custody of AAAL in the same sealed/closed cover as
received from the Bidder. Financial Bids of only those Bidder(s) who are qualified after the
evaluation of the Technical Bids will be opened. Intimation will be sent to those Bidders
who qualify after the evaluation of the Technical Bids. No correspondence in this regard
will be entertained. The authorized representative of the Bidders (only two authorized
representatives per Bidder) would only be allowed to attend the Bid opening. Such
representatives must carry an authorization letter on the letter head of the Bidder on each
occasion as per enclosure Annexure-G. The authorization letter must be duly signed by the
authorized signatory of the Bidder.

Bids should be filled in prescribed forms duly signed and stamped and the prices in the
Financial Bid should be clearly written/typed both in words and figures without any
overwriting. Corrections & overwriting, if any, should be counter signed by the Bidder.

The Bid shall stand rejected if the Bidder submits an incomplete Bid, i.e. where only the
Technical or only the Financial Bid is received.

Bidders are advised to study the Tender carefully. Submission of Bid shall be deemed to
have been done after careful study and examination of the Tender with full understanding
of its implications.

Bids received through fax or e mail (in encrypted or other forms) will not be considered.
AAAL reserves the right to award the Contract(s) to one or more Successful Bidders.

In the event of a default by the Successful Bidder during the currency of the Contract
Period, AAAL reserves the right to cancel the Contract and to claim damages from the

Successful Bidder, and also reserves the right to award the Contract to another Bidder at
the sole cost and risk of the Successful Bidder.
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The issue of this Tender does not imply that AAAL is bound to select a Bidder.
Notwithstanding anything contained in this Tender, AAAL reserves the right to reject any
Bid and to annul the Bidding process and/or reject all Bids at any time without any liability
or any obligation for such acceptance, rejection or annulment, and without assigning any
reasons thereof. In the event that AAAL rejects or annuls all the Bids, it may, in its sole
discretion, invite all eligible Bidders to submit fresh Bids hereunder.

The Bidders shall bear their own costs associated with or relating to the preparation and
submission of their Bids including but not limited to preparation, copying, postage, delivery
fees, expenses associated with any demonstrations or presentations which may be
required by AAAL or any other costs incurred in connection with or relating to their Bid. All
such costs and expenses shall remain with the Bidder and AAAL shall not be liable in any
manner whatsoever for the same or for any other costs or other expenses incurred by a
Bidder in preparation or submission of the Bid, regardless of the conduct or outcome of this
Tender process.

No Bidder shall submit more than one Bid against this Tender.

Bids prepared by the Bidder shall contain all requisite information along with self-attested
supporting documents as per details provided in the Technical Bid — Part A (Annexure C and
C1).

The Technical Bid should not contain any indication of the price related to the Financial Bid.
In case an indication of such price quoted is included in the Technical Bid, the Bid will be
rejected without any reference to the Bidder. No correspondence will be entertained in this
regard.

The Financial Bid of only those Bidders who are found technically suitable during technical
evaluation shall be opened. The opening date and time of Financial Bids would be
intimated to all the technically qualified Bidder as per criteria mentioned in Annexure C, to
enable them to attend the Financial Bid opening.

Bids received after Due Date/Time shall not be considered.

If for some reason, the Bid opening or submission date is declared a holiday, then the Bid
submission/opening date will automatically stand extended to the same date and time of
the next working day.

AAAL reserves the right to accept or reject any or all Bids as well as to cancel the Tender,
without assigning any reason or without any liability, whatsoever.

If in the price quoted in the Financial Bid, there is a discrepancy between the unit price and
the total price (which is obtained by multiplying the unit price by the quantity), the unit

price shall prevail, and the total price shall be corrected accordingly.

If there is an error in a total corresponding to the addition or subtraction of sub totals, the
subtotals shall prevail, and the total shall be corrected.

Bids from agents / brokers will not be considered.

Financial Bid should be submitted strictly as per Format of Financial Bid in Annexure ‘D’.
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Evaluation criteria for Technical Bid (Stage 1):

a. The Technical Bids would be first evaluated for compliance of eligibility criteria as provided
in Annexure C, acceptance of terms and conditions and undertakings as specified in the
Technical Bid. AAAL reserves the right at his its sole discretion to seek whatever
information, documents etc. from the Bidder as AAAL may consider necessary for the
purpose of evaluation of the Bids.

b. In the event the Bidder fails to provide any information or documents sought by AAAL, the
Bid of the said Bidder shall be rejected by AAAL. No correspondence in this regard will be
entertained.

c. The Bidders who qualify as per the Technical Bid evaluation criteria as mentioned under
Annexure C and other requirements of the Tender would be considered for next stage of
Tender process and the same would be duly intimated by email.

The Bidder must agree to provide the types of vehicles specified by AAAL in the Tender,
attested copy of all the valid licences/permits and other documents/certificates/approvals
etc and other details as mentioned in the check sheet as provided in Annexure C and C1,
deemed necessary for providing commercial transport services to AAAL as per its
requirements. AAAL reserve the right to verify the original documents to ensure the
genuineness of the Bidders and the Bidders shall cooperate for such verification. In the
event the Bidder fails to provide any information or documents sought by AAAL, the Bid of
the said Bidder shall be liable to be rejected by AlIL, at the sole discretion of AAAL. No
correspondence in this regard will be entertained. The representative of the transport
department shall ensure that the attested copy of all the necessary documents mentioned
above have been submitted by each respective Bidder.

d. The Bidder shall be required to provide commercially registered mid segment sedan cars,
preferably new or otherwise not more than 2 (Two) year old from the date of the Tender,
in the quantities/numbers mentioned in the Tender.

Evaluation Criteria for Financial Bid (Stage 2)

a. The Financial Bids of only those Bidders who qualify under the criteria as specified in
Annexure ‘D’ and also comply with the other Tender requirements would be opened. The
date and time of opening of the Financial Bids would be intimated in advance to the
Bidders who have qualified in the Technical Bid evaluation, and their authorized
representatives only would be permitted to participate in the opening of the Financial Bids.
The technically qualified Bidders may be present at the time of opening of the Financial Bid.

b. Financial Bids should be submitted strictly as per the format given in “Annexure D” only.
The detailed procedure / method of quoting and criteria for evaluation of the Financial Bids
has been provided in Annexure — D.

C. Only the authorized representative of the Bidders would be allowed to attend the Bid
opening. The authorized representative must carry an authorization letter on the letter
head of the Bidder on each occasion as per enclosure (Annexure — G).

d. Ineligible Tender shall not be entertained for opening of Financial Bid and the decision of
AAAL in this regard would be final. Intimation shall be sent only for return of the Financial
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Bid of technically disqualified parties and no correspondence in this regard will be
entertained.

e. Financial Bids should be valid for acceptance by AAAL for a period of 120 (One Hundred
Twenty) days from the date of opening of the Technical Bids.

f. The financial evaluation shall be based on the rates quoted by the Bidders for each trip for
pickup/drop of the crew multiply by the number of estimated monthly trips as per AAAL
requirement. All applicable taxes on the monthly billing shall be in addition to the monthly
charges calculated as explained above and all such taxes shall not be reckoned for
evaluation purpose. However, the Bidders shall be required to quote any toll charges/entry
tax/parking charges etc. separately, if required to be borne by AAAL and such additional
charges shall be reckoned in the financial evaluation process to determine the L-1 party.

g. When deemed necessary, ‘AAAL" may seek clarifications on any aspect from the Tenderer.
‘AAAL’ reserves the right to accept or reject any/or all Bids, annul the Tender process and
reject all Bids at any time prior to the award of Contract without incurring any liability to
the Bidder(s) or without any obligation to inform the Bidder (s) of the grounds for its
action.

h. The evaluation committee may visit the premises of the technically successful Bidders for
inspection of its office and the vehicles offered to ensure genuineness of the Bidders.

i The Bidders shall be required to comply with all the provisions of the Motor Vehicle
Act,1988 and other applicable local laws.

The Bidders shall be required to comply with all the applicable provisions and shall duly comply
with all Central and State Acts, laws including but not limited to Contract Labour (Regulation and
Abolition) Act, 1970 Workmen’s Compensation Act; Payment of Wages Act, Payment of Bonus Act;
Employees’ Provident Funds & Miscellaneous Provisions Act; Payment of Gratuity Act, Minimum
Wages Act, Employees’ State Insurance Act or any other applicable laws in this respect.

k. Any notice by one party to the other pursuant to the Contract, shall be sent in writing to
the address specified for that purpose in the Contract.

Amendments and Extensions

Amendments and Extensions, if any, to this Tender will be hosted on the website of AAAL at
www.allianceair.inand shall be at the sole discretion of AAAL. The Bidders are, therefore, advised to
visit AAAL website regularly till the date of closing of the Tender. The last amendment, if any, will
be hosted a minimum of 7 (Seven) days before the Closing Date of the Tender. In case there is
change in service details/ work scope/ requirement / terms and conditions after release of the
Tender, but before its Due Date/Time, the Bidders who have submitted their Bids shall have an
option to re-submit their Bids, if they choose to do so, within the extension period as may be
specified by AAAL. For avoidance of doubt, it is hereby clarified that the last Bid submitted by the
Bidder will be considered as the final Bid.

Tender Fee:
The Tender is available free for download from AAAL website www.allianceair.in.



http://www.allianceair.in/
http://www.allianceair.in/

8.

14

Validity of Bid, Prices and Rates, Govt. Duties / Levies etc.

a. The price/ rates quoted by the Bidders shall be valid for a period of 120 (One Hundred
Twenty) days from the date of Technical Bid opening. Any Bid whose validity is less than 120
(One Hundred Twenty)days shall be summarily rejected.

b. The Service quantum to be availed could vary by more than or less than 25% (Twenty Five
Percent) from that as indicated in the Tender in order to accommodate fluctuations in
demand between the date of release of the Tender and the date of award of the Contract.
The Bidder has to maintain the quoted/contractual price for this variation in quantity during
the Contract Period.

c. The price offered/agreed should remain firm till the completion of the Contract and subject
to the terms of the Tender/Contract.

d. No request for increase in prices shall be entertained during the Contract Period, except on
account of increase in GST or any other government levy or airport operator charges,
provided the Successful Bidder submits a proof of payment for such increase to AAAL.

e. The Bidders should commit to pass on the benefit to AAAL of reduction in statutory taxes,
etc. by the Government during the Contract Period.

f. During the Contract Period, if for any reason there is a downward revision in the prices, the
Successful Bidder shall pass on the benefits of the same to AAAL.

g. Inclusions: The rates offered / agreed by the Bidder shall be inclusive of capital cost,
manpower cost including driver & supervisor, operation & maintenance cost, service
charge/profit, pollution check charges, road tax, vehicle insurance, provision for name
badges, uniform, ID cards and all statutory payments like ESI/ PF etc to driver and
supervisors.

h. Exclusions: The following shall be excluded in the quoted rates:
° The GST (will be paid/ reimbursed as per prevailing GST rules).
° WCT if applicable and if imposed by government authorities shall be separately reimbursed

by ‘AAAL on production of receipt as a proof of payment.

° Parking at the terminal building would be provided by AAAL. If not, the cost of parking
would be reimbursed on production of receipt as proof of payment.

Any change in govt taxes / levies will be applicable on both parties.

Period of Contract

The Contract Period would be3 (Three) years from the date of execution of the Contract (“Contract
Period”). However, AAAL reserves the right to extend the Contract Period for a further period of
upto 2 (Two)years on same terms, rates and conditions, if mutually agreed with the Successful
Bidder based on the satisfactory performance and condition of vehicles deployed. However, AAAL
shall have a right to extend the contract for a minimum period of 3 (Three) months beyond its
expiry at the same rates, terms and conditions, if so required. The validity of the Agreement shall
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end ipso facto by efflux of time unless otherwise renewed/terminated.

Rejection of Bids (Technical Bid &Financial Bid):

The Bids will be rejected forthwith without any evaluation on the following grounds:

a. In case both the Technical Bid and the Financial Bid is not received in a sealed/closed
envelope separately or are received in a single sealed/closed envelope or is received in an
open condition.

b. If the Technical Bid and/or the Financial Bid has been received after Due Date/ Time.

C. If only the Technical Bid has been received and the Financial Bid has not been received, and
vice versa.

d. If the Technical Bid and/or the Financial Bid have been received by fax or email or in any

form, other than the manner mentioned herein.

e. If the Technical Bid and/or the Price Bid have been received unsigned has not been signed
by the authorized signatory of the Bidder.

f. If any Financial Bid or price information is mentioned in the Technical Bid.

g. If the information given in response to the Tender is incomplete, ambiguous, without
requisite supporting documents, unverified, unattested and/or the submitted copies are
illegible, or the material unexplained and/or Bids not received as per the desired formats &
Bidding instructions.

h. In case of any variation, in the documents / data submitted by the Bidder in support of the
Technical Bid, and in comparison with the original documents during technical evaluation,
the Bids of such Bidder would be out-rightly rejected / disqualified during Technical
evaluation of Tender and AAAL shall be entitled to claim damages and forfeit the EMD as
genuine pre-estimate compensation and damages.

i If the Bid response is not presented neatly and corrections, if any, are not duly
authenticated with full authorized signatures of the person who has signed the Bid

document.
j. If the price/rate indicated in the Financial Bid is conditional.
k. If the Financial Bid is not submitted in the format as per Annexure D.

l. In case the Bidder being an MSME unit as specified at Clause 16 of Annexure A, fails to
submit a copy of the relevant MSME certificate along with the Technical Bid.

m. If the Bid has been received without the undertaking of acceptance of all terms and
conditions.
n. In case of any variation with the original documents, if discovered during technical

evaluation of in the documents / data submitted by the Bidder in support of the
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Technical Bid, the Bids of such Bidder(s)shall be out-rightly rejected and/or the Bidder shall
stand disqualified during technical evaluation of Tender and AAAL shall be entitled to claim
damages and forfeit the EMD as genuine pre-estimate compensation and damages.

o. Conditional Financial bids would not be accepted and are liable to be rejected.

p. If original copy of RC, insurance, fitness and permit as per Annexure C1 for vehicles (owned
by the Bidder as on date of submission of Tender) along with other relevant
documents/papers of eligibility criteria are not made available for inspection to AAAL on a
specified date (to be intimated to the Bidder by AAAL in writing in due course) after
opening of the Technical Bids.

g. The above list is only illustrative and there can be other relevant grounds of rejection of
Bids.
r. AAAL, in its sole discretion and without incurring any obligation or liability, reserves the

right at any time to:

i Suspend and/or cancel the Bidding process and/or amend and/or supplement the
Bidding process or modify the dates or other terms and conditions relating thereto;

ii. Consult with any Bidder in order to receive clarification or further information;

iii. retain any information and/ or evidence submitted to the AAAL by, on behalf of,
and/ or in relation to any Bidder; and/ or

iv. independently verify, disqualify, reject and/or accept any and all submissions or
other information and/ or evidence submitted by or on behalf of any Bidder.

s. It shall be deemed that by submitting the Bid, the Bidder agrees and releases AAAL, its
employees, agents and advisers, from any and all liability for claims, losses, damages, costs,
expenses or liabilities in any way related to or arising from the exercise of any rights and/
or performance of any obligations hereunder, pursuant hereto and/or in connection with
the Bidding process and waives, to the fullest extent permitted by applicable laws, any and
all rights and/or claims it may have in this respect, whether actual or contingent, whether
present or in future.

Return of Financial Bids of Technically Disqualified Tenderers: Financial Bids of the technically
disqualified Bidders would be returned to them after finalization of the Tender/Contract with
intimation and against acknowledgement from the Bidders. In case a Bidder fails to collect the
Financial Bid within the stipulated time of 30 (Thirty) days, the Bid shall be shredded in “as is where
is” condition after expiry of 30 (Thirty) days’ time.

Other Queries- During the process of evaluation of Bids, no queries shall be entertained from the
Bidders with regard to the status of the Technical and Financial Bid evaluation.
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Modification of Bids

The Bidder(s) can modify or withdraw their Bid(s) after the Bid submission, but prior to the
Due Date/Time for submission of the Bid, provided that written notice of the
modification/withdrawal is received by AAAL prior to the Due Date/Time for submission of
the Bid. Last modification by the Bidder shall be final.

In case of modified Bids, the envelope covers shall carry the superscription of word
“Modified” in addition to the superscription required by the Tender. In such a case, the
Bidder need not submit the EMD again.

In case of withdrawal of the Bid, the Bidder is required to submit a withdrawal letter
addressed to “Chief of Operation” and the same shall be submitted at the “Alliance Air
Aviation Ltd.,Alliance Bhawan, IGl Airport, Terminal 1, New Delhi-110037”. The cover
containing the Bidder’s withdrawal letter shall carry the superscription of the word
“Withdrawal of Tender No. AAAL/Tpt/BLR/2022-23/224 dated 14.03.2023. for “Hiring of
mid segment sedan AC cars for crew and other officials of Alliance Air Aviation at
Bengaluru.

No Bidder shall be allowed to modify/withdraw its Bid during the period after the Due
Date/Time for submission of Bids and prior to the expiration of the period of Bid validity.
Withdrawal/modification of Bid, during the time period mentioned above, shall result in
the forfeiture of the EMD submitted by the Bidder as genuine pre-estimate compensation
and damages.
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T TEFT T35S
FTE & FFENES E FEFFE
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Exemption / Preference for Micro, Small & Medium Enterprises (MSMEs):

(ii)

(iii)

(iv)

(v)

(vi)

As per Public Procurement Policy for Micro and Small Enterprises (MSMEs) Order, 2012
issued vide Gazette Notification No. 503 dated 23.03.12 by Ministry of Micro, Small and
Medium Enterprise (MSME) of Govt. of India. MSMEs must be registered with any of the
following in order to avail the benefits / preference available vide Public Procurement
Policy MSMEs Order, 2012:

(1) District Industries Centres (DIC)

(2) Khadi and Village Industries Commission (KVIC)
(3) Khadi and Village Industries Board

(4) CoirBoard

(5) National Small Industries Corporation (NSIC)
(6) Directorate of Handicraft and Handloom

(7) Any other body specified by Ministry of MSME.
(8) UdyogAadhaar

MSEs participating in the Tender must submit the certificate of registration with any one of
the above agencies indicating the details of the particular Tendered services along with
their Bid.

The MSMEs registered with District Industries Centres must submit the “Acknowledgement
of Entrepreneur Memorandum (EM) Part-1l” along with their Bid. The MSEs registered with
National Small Industries Corporation (NSIC) must submit the valid NSIC registration
certificate along with their Bid.

The Micro and Small Enterprises not registered for the particular trade/item for which this
Tender is relevant, would not be eligible for exemption / preference.

The registration certificate issued from any one of the above agencies must be valid as on
close date of the Tender. The Successful Bidder should ensure that the same is valid till the
end of the Contract period.

The MSEs, who have applied for registration or renewal of registration with any of the
above agencies/bodies but have not obtained the valid certificate as on close date of the
Tender, are not eligible for exemption / preference.

The Successful Bidder (MSME/Non MSME) shall be required to submit the Security Deposit as
applicable on the Contract value. However, in case of MSME Bidders, the Security Deposit/Bank
Guarantee can be submitted on yearly basis renewable every year.

Price Preference — The MSEs registered with above mentioned agencies/bodies for the Tendered
Service and quoting price within price band of L1+15% (Fifteen Percent) shall also be allowed to
supply a portion of requirement by bringing down their price to the price quoted by L1 in a
situation where the price quoted by the L1 Bidder (the “L1 Price”) is from other than a MSME and
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such MSME shall be allowed to supply up to 20% (Twenty percent) of total Tendered value/service.
In case of more than one such MSMEs are in the price band of L-1 + 15% (Fifteen Percent) and
matches the L-1 Price, the 20% (Twenty Percent) value shall be shared proportionately.

Preference for MSMEs owned by Scheduled Castes or Scheduled Tribes (the “SC/ST MSME”)—
Within above given 20% (Twenty Percent) quantity, a purchase preference of four per cent (that is,
20 (twenty) per cent out of 20 (twenty) per cent) is reserved for MSMEs owned by Scheduled Caste
(SC)/Scheduled Tribe (ST) entrepreneurs, if they participate in the Tender process and match the L1
Price. Provided that, in event of failure of such SC/ST MSME to participate in Tender process or
meet Tender requirements and L1 Price, the aforementioned four percent of the Tender
services/value reserved for SC/ST MSME shall be met from other MSMEs.

(i) MSMEs would be treated as owned by SC/ ST entrepreneurs:
1. In case of proprietary MSME, proprietor(s) shall be SC /ST.
2. In case of partnership MSME, the SC/ST partners shall be holding at least 51%

(Fifty-One Percent) shares in the unit.

3. In case of Private Limited Companies, at least 51% (Fifty-One Percent) share shall
be held by SC/ST promoters.
(ii) Where any aggregator has been appointed by the Ministry of MSME, themselves to Bid on
behalf of some MSME units, such Bids will be considered as Bids from MSME units and all
such facilities would be extended to these also.

(iii) An MSME Unit will not get any purchase preference over another MSME Unit.

MSMEs will also be entitled to the payment terms of 45 (Forty Five) days credit as against
AAAL’s standard payment terms of 60 (Sixty) days credit.

Security Deposit (SD)/ Performance Guarantee (PG):

a. The Successful Bidder, on award of LOI / Contract, shall deposit, and continue to maintain
for the entire period of Contract plus 3 (Three) months, a sum equivalent to 5% (Three
Percent) of Contract value as estimated by ‘AAAL’, as Security Deposit (the “Security
Deposit” and “SD”)in the form of an irrevocable and unconditional bank guarantee from a
scheduled commercial bank.

b. In case of submission of Security Deposit by BG, it may please be noted that the original BG
has to be forwarded to AAAL. The expenses incurred towards submission of Security
Deposit / Bank Guarantee will have to be borne by the Successful Bidder.

C. Security Deposit if provided by way of Bank Guarantee shall be furnished unconditional and
irrevocable, on non-judicial stamp paper of appropriate value and in the prescribed format,
as per Annexure ‘F'.

d. The Security Deposit will be refunded / returned without interest within 60 (Sixty) days of
successful completion of Services against the Contract after adjusting for damages, if any,
that may be imposed under the terms of the Contract.
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e. Validity of the BG would be till 90 (Ninety) days after expiry of the Contract Period. It is
clarified that if the Contract is extended, the same terms of maintaining a Security Deposit
will apply for extended period as well.

f. Security Deposit will be applicable to successful MSME Units also.

g. In case of MSME Bidder, the Security Deposit can be deposited on yearly basis, renewable
every year. The Third year Bank Guarantee should be valid for a period of 60 (Sixty) days
beyond the Contract Period.

h. In the event the Security Deposit is not deposited by the Successful Bidder within 30(Thirty)
days from the date of award of the Contract, AAAL reserves the right to terminate the
Contract and re-issue a fresh tender for providing the Services under the Contract at the
sole risk and cost of the Service Provider.

i In case of breach of Contract or violation of any terms of the Contract the Security Deposit
shall be forfeited / Bank Guarantee be invoked, as a genuine pre-estimated compensation
and damages.

j. Such Security Deposit shall not bear any interest and shall be refunded without interest
only on successful completion of the Contract and upon fulfiiment of all contractual
obligations after a period of 3 (Three) months from the expiry of the Contract Period.

Price Negotiation

As a general norm price negotiation are not to be carried out with the Bidders. Negotiations, if at
all, shall be an exception and may be held for better pricing with the L1/Lowest Bidder only.

Award of LOI

The